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Event Cancellation Policy

Event Cancellation by Green Capital
Green Capital reserves the right to cancel an event.
If Green Capital cancels an event, registrants will be offered a full refund.

Should circumstances arise that result in the postponement of an event, registrants will have the option
to either receive a full refund or transfer registration to the same event at the new, future date.

Registration Cancellation by Participant

If payment has been received we are unable to refund payment, a credit will be issued for our next major
event when cancellation is received at least 5 business days prior to the event date.

If payment has not been received and notification has been given 5 business days before the event,
Green Capital will cancel the booking.

Cancellations will be accepted via fax or e-mail, and must be received at least 5 business days prior to
the event date.

Cancellations can not be accepted within 5 business days of an event.

Discount tickets

NGO/Not-for-profit ticket prices

To be eligible for Green Capital’'s NGO/not-for-profit ticket price you must meet the below definition of an
NGO:

A Non Government Organisation (NGO) is a not-for-profit entity and legally constituted as an
association or charity.

This ticket price does not apply to government organizations. If you have any questions about this
discount ticket price, please contact Green Capital green.capital@tec.org.au.

N v .“ [ 4
QiaAG oo = A%k

nsurance Australia Group ENVIRONMENTAL FUND GOVERNMENT

£ P\ focus
* National Australia Bank w I n .?

EPA
VICTORIA The Place To Be ENVIRONMENTAL SOLUTIONS

Environment,
Climate Change B
& Water energetlcs Bongt




